
Responsible Gambling Code of Practice

1 Provision of Information

1.1 Information about the potential risks

There are links to gambling help providers on the Apple iSports landing page and every page where a
bet may be placed. Additionally, there is a link to our Responsible Gambling page which contains
information about the risks and links to support services and phone numbers for every state in
Australia.

1.2 Odds and Win Rates

Prizes for fantasy sports are clearly displayed before a customer enters a competition. For wagering
transactions, odds and methods of calculating returns are clearly displayed.

1.3 Information is Available on Request

A copy of our Responsible Gambling Policy is available on our responsible gambling page. In
addition, a customer, or any member of the public, may request a copy of the policy from customer
service and it will be emailed to them.
All odds and fantasy sports prizes are clear on the page that the customer uses. Rules are easily
accessible on the website.
Self-exclusion is available through online tools and customer service. Details of our responsible
gambling tools are detailed in our terms and conditions.
Where requested by a customer, or any member of the public, this information will be sent via email
or by post if no email address is provided.

1.4 Terms and conditions

Customers have to actively accept the terms and conditions when opening an account. The terms
and conditions can be viewed at any time at
https://www.applesports.com.au/#terms-and-conditions
This link is available on every page of the Apple iSports website.

2 Interaction with Customers

2.1 Responsible gambling Liaison

Our Responsible Gambling page contains links and phone numbers for gambling-related support
services.
https://www.appleisports.com.au/#responsible-gambling
All staff have access to this information and our responsible gambling officer will support staff and

customers as required.

2.2 Gambling Incident Register

All responsible gambling incidents are recorded and if handled by customer service the

representative is recorded on the transaction record.

https://www.applesports.com.au/#terms-and-conditions
https://www.appleisports.com.au/#responsible-gambling


2.3 Responsible Gambling Records

Any contact with a customer regarding responsible gambling are written to log files and a permanent

record is stored against the customer account.

3 Training & Skills Development

3.1 New Staff

All customer service staff receive AML, Product and Responsible Gambling training when they

commence employment. These training programs include testing to ensure that they understand

fully everything they need to interact with customers. Particular attention is paid to customer

behaviour to identify potential problem gambling.

3.2 Ongoing Training

Refresher training is conducted every 12 months.

3.3 Record of Training

A complete record of staff training is maintained.

4 Self-Exclusion

4.1 Patron Responsibility

Clients have the ability to limit their losses by setting loss limits within their account settings portal

by selecting “Set Bet Limit” and following the prompts.

A client can lower the limit at any time, however, to raise the limit the client must wait 7 days from

the time the request the limit to be raised. The 7 days to remove the limit is from midnight the day

of request to midnight in exactly 7 days time. The limit cannot be raised or removed earlier for any

reason.

A loss limit on Apple iSports means the amount a client can lose within a 24 hour period from

midnight to midnight AET.

A deposit limit can be set by the customer which covers a period and amount set by the customer

and can be decreased at any time.

All these tools are detailed in our terms and conditions that customers must agree to before opening

an account.

4.2 Self-Exclusion Procedures

Apple iSports offers customers a range self-exclusion tools. This is detailed in our terms and

conditions.



In addition, Apple iSports provides a link and the ability to download the Licencing NT self-exclusion

form which allows the customer the option to exclude themselves from all NT licenced gambling

operators. By Self Excluding the client is essentially opting out of all gambling activity for the

timeframe specified.

If gambling is becoming a problem for an Apple iSports customer they can self exclude on the Apple

iSports Website by selecting the “Account” icon and then selecting the “exclude” icon and following

the prompts.

If the client wishes to permanently exclude their account from future activity they will need to call

customer services help@appleisports.com.au to have client services enable a permanent account

exclusion/closure.

If a client requests a permanent exclusion then their account will be closed and not be able to be

re-opened.

4.3 Funds Paid Out

Subject to identity verification a closed account for self-exclusion purposes will have the remaining

funds paid into the customer’s nominated bank account.

4.4 Counselling contact information

All customer service staff have information available for gambling support services across the entire

country which can be given to a customer at any time.

4.5 Self-Exclusion from Other Gambling Providers.

When a customer is talking directly to a customer service representative and asks for self-exclusion

period they are encouraged to do the same with other gambling accounts they may have. Customer

service representatives can email the customer directly the Licensing NT self-exclusion form which

allows the customer to exclude from other NT licenced bookmakers

4.6 Correspondence or Promotional Material.

During the period of self-exclusion the customer will receive no correspondence from Apple iSports.

Customers that are not self-excluded can change their account setting so that no promotional

material is sent to them.

5 Harm Minimisation Measures

5.1 Voluntary pre-commitment features

Apple iSports allows customers to set a maximum spend over a 24 hour, seven days or calendar

month periods. If set, the amount can be reduced at any time. An increase or removal will take

place effect after seven days. The change will be applied at midnight seven days after midnight

following the time the request was made.

mailto:help@appleisports.com.au


5.2 Self-assessment tools

Our Responsible Gambling page contains information for self-assessment and links and phone
numbers for gambling related support services.
https://www.appleisports.com.au/#responsible-gambling

5.3 Activity Statements

All Apple iSports customers can view a statement of their account transactions at any time.

5.4 Intoxicated customers

Where customer service staff suspect that a customer is intoxicated will not accept phone bets.

5.5 Inducements

Apple iSports does not offer any inducements to any customer to open an account.
Any bonus bet that Apple iSports provides to customers do not have a turnover requirement.

5.6 Account Closure

A customer account can be closed by either making use of the facility online or by calling customer
service. All bets will stand and any winnings will be transferred to the customers nominated bank
account after resulting.

A customer can reopen a closed account except where the account has been closed for responsible
gambling reasons or the customer has breached our terms and conditions.

6 Minors

6.1 Prohibition of Minors.

Every page on the Apple iSports website has information to show that the website is intended for

people who have attained the age of 18 years. New customers must provide identity verification

within 14 days of opening their account and funds can only be withdrawn from an account once the

identity verification process is complete. In the event of it being determined that a customer is a

minor all bets are made void, regardless of result, the original deposit refunded and the account

closed.

6.2 Filters

Apple iSports allows filters that are used to protect minors to work.

6.3 Activities for Minors

Apple iSports does not have any activities on the website aimed at anyone under the age of 18 years.

6.4 Minors as Staff Members

Apple iSports does not employ anyone under the age of 18 years.

https://www.appleisports.com.au/#responsible-gambling


7 Financial Transactions

Apple iSports only accepts payments made via credit or debit card, PayPal, BPAY, POLI or direct bank

deposit.

7.1 Deposits

The deposit page on the Apple iSports website is separate from all the gambling pages.



8 Advertising and Promotions

8.1 Compliance with the Advertising Code of Ethics

All advertising complies with the Advertising Code of Ethics as adopted by the Australian Association

of National Advertisers.

All television advertising complies with the Federation of Commercial Television Stations (FACTS)

Code of Practice.

8.2 Accurate details

All terms and conditions of any type of promotional offer are easily available on the website and are

scrutinised to ensure that the information is very clear before publication.

8.3 Problem Gambling Signage

All advertising contains details of problem gambling information.

8.4 Notices of Winnings Paid

Advertising using specific details of fantasy sports prizes are restricted to the Apple iSports website.

8.5 False Impressions

All advertising is scrutinised to ensure that it is clear that the products are for entertainment

purposes only.

8.6 Urging to Buy

Customer service representatives are strictly forbidden from encouraging customers to gamble.

Members of the public that are not customers are not directly contacted

8.7 Minors

No advertising for Apple iSports is directed at minors or placed in a location that is an attraction for

minors.  Point of sale promotions does not apply for Apple iSports.

8.8 Alcohol Consumption

All advertising and promotional material is scrutinised to ensure that alcohol consumption is not

shown.

8.9 Direct Marketing

When opening an Apple iSports account the customer must actively opt-in to receive promotional

material.

Every email sent to customers contains a link to unsubscribe from promotional emails. This link does

not require the customer to login to their account to unsubscribe. To resume receiving promotional

material the customer must login to their account and change their customer profile.



Where a customer has self-excluded or taken a break their account profile is automatically changed

to unsubscribe from promotional emails. This takes effect immediately, however, an email may be

sent up to 24 hours later when emails are batched for distribution.

9 Participation in gambling research and evaluation

When Apple iSports is approached for gambling research participation is given serious consideration.

10 Privacy Policy

Apple iSports meets all requirements regarding customer privacy under all applicable Australian laws
and is reviewed on a regular basis. Apple iSports collects and stores customer personal information
under the requirements of the Privacy Act 1988 (Cth). It is only disclosed outside of Apple iSports
under the provisions of the act.

Our privacy policy is available online at the request of any customer or member of the public.

Our privacy procedure documentation is available to Licencing NT upon request.


